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A HAPPY NEW ACHIEVEMENT

WHAT’S UP!
• Christmas and New Year recap 
• What’s on in January!
• 2022 staff awards!

• Participants success story 
• Vacancies (Sales) 
• Introducing “What’s On” page 



Happy New Year! 
Welcome to The Manaia Assist Newsletter

A place where you 
can find out about 
important changes 
and updates that 
relate to our clients 
and their support 
needs, as well as get 
information on the latest news 
and tips from leading industry 
experts regarding the care of 
people with disabilities. So, we 
hope you enjoy reading it, no 
matter whether you’re already 
one of our valued clients or 
just interested in finding out 
more about what we do!
We are going to be updating 
you on the exciting events 
and programs that we have 
been working on and what you 
should expect from us in the 
near future. 
But first, we would like to  
wish our entire community a 
Happy New Year and we hope 
that everyone had a wonderful 
time spent with friends and 
family over the holiday season.
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In this newsletter we 
are sharing ‘what’s on 
in January’ such as our 
‘walk & talk program’ and 
another participant's success 
story as we love to share 
our participants' great 
achievements.  

We will also include some 
important news and 
information about our 
services, ability to get involved 
and offers, so be sure to read 
to the end!
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CHRISTMAS  
& NEW YEAR  

RECAP :
Manaia's Christmas Party :  

A Time to Connect with Loved Ones

At Manaia, we believe 
that celebrating special 
occasions with loved 
ones is an important 
part of creating 
meaningful connections. 
We understand 
the importance of 
celebrating special days 
with loved ones and this 
was demonstrated in 
full effect at our recent 
Christmas party, which 
was attended by staff, 
participants, and their 
families. 
r
Everyone had an amazing 
time socialising, catching 
up with old friends, and 
having fun with their 
families. The night was 
filled with joy and laughter 
as Manaia staff and 
participants gathered 
together to celebrate the 
holiday season. Everyone 
was having a great time 

dancing, singing and 
celebrating. Music was 
playing throughout the 
night, and everyone was  
out of their seats, dancing  
to their favourite songs.  
It was a wonderful way  
to celebrate the holidays, 
while spending time with 
friends and family. The staff 
and participants were also 
singing Christmas carols 
throughout the night, 
which added to the festive 
atmosphere. It was clear 
that everyone was having an 
amazing time, and the joy of 
the season was in full effect.
It was an incredible way 
to celebrate the holiday 
season and truly connect 
with those around us. We 
are grateful for everyone 
who attended and made it 
such a memorable event. 
It was a wonderful evening 
of joy and connection, as 
participants socialised and 
spent quality time with their 
family and support staff. 

The atmosphere was  
filled with love and 
laughter, and it was a 
heart-warming reminder 
of how important it is to be 
surrounded by people we 
care about.
There was much joy and 
celebration as everyone 
gathered to share in the 
festivities. Not only was it  
a great time to socialise and 
have fun, but it was also an 
important time to connect 
with the people who matter 
most in our lives. We know 
just how important it is to 

celebrate special days with 
our team and community 
so this Christmas party was 
the perfect opportunity to 
do just that.
At the end of the night, 
everyone joined together 
to wish each other a happy 
new year and to share their 
hopes for a wonderful 
Christmas. Participants, their 
families, and staff all had the 
opportunity to show their 
appreciation for each other 
and to exchange wishes for 
health, joy, and happiness  
in the coming year. 
Everyone left with 
a feeling of joy and 
connectedness, knowing 
that they were loved 
and supported by their 
Manaia family.
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WHAT’S ON!  
JANUARY!

----
THE WALK & TALK PROGRAM  
A great way to get exercise  

and connect with others

Are you looking for 
a way to get some 
exercise while also 
connecting with 
others? 
Look no further than the Walk & 
Talk program! This fun-filled day 
encourages participants to make 
meaningful connections while also 
enjoying the great outdoors. 
r
This innovative program combines physical 
activity with meaningful connections, 
allowing participants to get fit and make 
friends at the same time. With the Walk & 
Talk Program, you can enjoy the benefits of 
exercising outdoors while connecting with 
other like-minded individuals. 

Not only will you receive all the physical 
benefits of getting some exercise, but you'll 
also be able to connect with other people 
and make some new friends. Read on to 
learn more about the Walk & Talk program 
and why it's a great way to get exercise and 
connect with others.

Our next event is being  
held on January 11th from 

10am-2pm. 
We will be meeting at  

East Hill Park located at  
574A Henry Lawson Drive, 

East Hills NSW. 
Email us to RSVP!
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Osana Tavita
Outstanding performance

CONGRATULATIONSto the amazing  
staff who have received  

the 2022 award!

We would 
like to extend 
our warmest 
congratulations 
to the incredible 
staff who have 
been awarded 
the 2022 award!  
r

The awards are a testament to the 
dedication and hard work of our 
staff, and we are proud to be able 
to recognise and celebrate their 
achievements. This award encompasses 
three categories – outstanding 
performance, most improved, and 
employee of the year – and all of these 
staff members have done an amazing 
job over the past year. 
We are so proud to be able to 
recognize the hard work, dedication, 
and commitment of our Manaia 
team members. From the disability 
support workers to the administrative 
staff, we thank you for your exemplary 
contributions and inspiring us to be 
better every day. 

It can be extremely hard work being  
a disability support worker. But we are 
proud of all of your accomplishments 
and applaud you for your efforts in 
making our workplace a better place. 
Let us take a moment to recognize 
the outstanding achievements of our 
disability support workers who have 
gone above and beyond to help others.
CONGRATULATIONS TO ALL  
THE AMAZING STAFF WHO  
HAVE RECEIVED THE 2022 AWARD! 
TO GET EXERCISE AND CONNECT 
WITH OTHERS.

Enisusu Fotukava
Employee of the year

Gloria Driver
Outstanding performance

Sukhdeep Singh
Most Improved Award

Hailey Mano
Most Improved Award

Margretta Sneling
Most Improved Award

Miriama Donu
Most Improved Award



PARTICIPANT 
SUCCESS STORY

MEET ROSIE 
From cook's 
assistant to kitchen 
connoisseur: Rosie 
manages her 
disabilities to become 
a master chef.
Meet Rosie, a woman 
who is an inspiration 
to us all. Despite her 
diagnosis with mental 
health and intellectual 
disability, Rosie has 
not given up.
BACKGROUND  
OF ROSIE :  
Rosie has mental 
health and intellectual 
disability but despite 
this, strives every day 
to make more and 
more progress.
HOW ROSIE DEFIED 
THE ODDS WITH 
HELP FROM MANAIA 
STAFF
With the help of 
Manaia staff, Rosie  
has made great 
strides in improving 
her quality of life 
through hard work 
and resilience. Her 
success story is an 
amazing testament 
to the power of 
determination,  
and a reminder that 
anything is possible 
if we don’t give up. 
Read on to learn more 
about Rosie's inspiring 
journey.

------
Manaia success story- Rosie who manages her  

disability through hard work and resilience.

When we first met 
Rosie struggled to 
complete the daily 
tasks. However, 
with the assistance 
of Manaia Assist 
staff she has been 
able to increase her 
independence and 
quality of life.
Manaia Assist staff 
were dedicated to 
assisting Rosie daily 
with her household 
tasks and prompting 
her to help. The results 
have been amazing! 
Despite having 
mental health and an 
intellectual disability, 
Rosie has been able 
to achieve a level of 
independence and 
quality of life thanks to 
the help and guidance 
of Manaia staff.
When Manaia first 
started support 
Rosie, she had very 
limited skills in the 
kitchen. However, 
the staff there were 
determined to help 
her develop her 
independence and 
improve the quality  
of her life.
With their support 
and guidance, Rosie 
started to slowly learn 
how to cook for 
herself. She would 
start by simple tasks 

such as learning how 
to use a microwave or 
oven safely and then 
gradually increasing 
her knowledge and 
skill set. The staff 
would always be 
on hand to provide 
advice and guidance 
and praise her 
achievements as she 
moved forward.
Through hard work 
and determination, 
Rosie eventually 
became more 
confident in the 
kitchen. She could 
now assist with 
preparing meals, 
cook using different 
methods and tools.
This amazing 
achievement was 
only possible due 
to the dedication 
of the Manaia staff 
who gave Rosie the 
time, patience and 
guidance she needed 
to manage her 
disability and learn  
a valuable life skill.
She also now does 
all her own personal 
banking and can often 
use the ATM with ease.
We provided 
Rosie with the 
encouragement  
and support, as  
well as instilled  

a sense of self-trust 
in her by giving her 
responsibilities that 
she was able to prove 
to herself she was 
capable of.
Rosie is a shining 
example of resilience 
and determination in 
the face of adversity. 
Despite living with 
both mental health 
and an intellectual 
disability, Rosie has 
worked hard with the 
assistance of Manaia 
staff to gain greater 
independence and 
improve her quality 
of life.
Through her hard 
work and dedication, 
she has managed 
to overcome her 
disability and make 
great strides in her life. 
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2 
BEDROOMS

Manaia Assist is proud to offer SIL 
opportunities, as well as two-bedroom 
vacancies that are fully furnished with 
a large kitchen area, garden area, two 
bathrooms, and a secure property.  
Plus, you'll be close to plenty of shops 
and restaurants! Read on to find out 
what Manaia Assist has to offer today 
and make the most of these incredible 
SIL opportunities. 

A good living 
situation and the 
chance to gain  
some real-world 
experience. 

WHAT MAKES US DIFFERENT: 
We work closely with everyone  
who is involved with our participants, 
such as their family and loved ones, 
support coordinators, physiotherapist, 
psychologist, or psychiatrist, etc. We 
keep up to date with the participants 
day to day living, health and well- being, 
and achievements through their daily 
tasks and hobbies. Overall, we go 
above and beyond to increase the 
quality of life for all our participants. 

r 2 BEDROOMS 
AVAILABLE:  
we are proud to offer 
SIL opportunities with 
two bedrooms available. 
Additionally, having two 
bedrooms allows for the 
flexibility of having a guest 
over or sharing the space 
with a family member.
r FURNISHED:  
These bedrooms are 
fully furnished, providing 
everything you need for  
a comfortable stay. 
r LARGE KITCHEN:  
With access to a large 
kitchen area, you can easily 
prepare meals or snacks 
during your stay. 
r GARDEN AREA:  
Our gardens are carefully 
maintained and provide an 
outdoor space where our 
clients can relax, socialise, 
and enjoy the fresh air. 

r SECURE PROPERTY: 
At Manaia Assist, we 
understand the importance 
of providing secure and 
safe living arrangements 
for our clients. All of our 
SIL opportunities come 
with a secure property 
that is monitored by a 
24/7 security team. The 
properties have strong 
locks, cameras, and other 
measures to ensure the 
safety and security of those 
living on the premises.  
Our SIL opportunities  
are designed to make our 
clients feel comfortable, 
safe, and secure in their 
living arrangements. 
This is why we take extra 
precautions to ensure that 
all of our properties are 
safe and secure for all  
of our clients.    

r 2 BATHROOMS:  
We understand how 
important it is for our clients 
to have access to private and 
clean bathrooms. That’s why 
each SIL opportunity offered 
comes with two bathrooms. 
Both of which are kept clean 
and well-maintained. 
r CLOSE TO SHOPS AND 
MANY RESTAURANTS TO 
CHOOSE FROM:  
For those days when you 
need to quickly run out 
and grab something from 
the store, there are plenty 
of nearby shops within 
walking distance that offer 
a wide selection of goods 
and services. Whether you 
need groceries, clothing, or 
other everyday items, there 
is sure to be a shop nearby 
that has what you need.

LOOKING FOR A SIL 
OPPORTUNITY?

VACANCIES 
NOW !
Location : MARRICKVILLE

MANAIA ASSIST HAS YOU COVERED!

If you would  
like to receive  
SIL services  
with us, you  
will also 
get FREE 
community 
participation 
services – 
up to  
15 hours!*

This can  
be used with 
our Holiday 
Program!

Join today and save up to $1000!!

CHOOSE 
NOW AND 
CONTACT 

US !
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INTRODUCING 
WHAT'S ON PAGE

on manaiaassist.com.au

Manaia Assist offers a wide 
variety of events and program, 
from socialising at the park and 
enjoying free BBQ to travel around 
Sydney and get active with our 
holiday program. 

Check out our Events and Program 
page for the upcoming events and 
program.  

Join us as we walk and 
talk our way to becoming 

healthier and happier! 
----------

Visit our website 
manaiaassist.com.au

Stay connected



ALL INFO CAN BE FOUND ON OUR WEBSITE 

Suite 4/64 Kitchener Parade
Bankstown NSW 2200

manaiaassist.com.au

EMAIL
admin@manaiaassist.com.au

PHONE
1 300 626 242

LET'S CONNECT


